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0 of App Users prefer messaging
59 /0 over email because they feel
messaging Is more trustworthy.

3 40 would use real-time, in-app
W support if it was available.

89% say they would

recommend an app If they
were proactively contacted
by an agent about an issue.

About Helpshift

Helpshift's intelligent customer service platform is designed
for the mobile-first world, providing the most seamless
modern messaging experience on web and mobile.

To learn more about Helpshift,
visit https:/www.helpshift.com and
follow @helpshift on Twitter.
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