helpshift

Support has never been so efficient

Introducing Smart FAQs

Article

be able to regain access to your account by

following the instructions in the following

articles:

How do | load my progress (i0S)

How do | load my _progress (Android)

If you want to transfer your progress to a new

_ | _ What Level Do You Remember Being On
device, and still have access to the old device,

follow the instructions in the following article:

| want to transfer my progress to another device

Phone Model

Retrieve Your Login

Was this article helpful?

1.. ‘B Yes | €7 No

PlayeriD (optional)

When users still need help after reading relevant FAQs,
they reach out to support, often providing little context
to their problem. With Smart FAQs, users can initiate

< Ad U action toward resolution by providing information right
OQWERTY U/Il© within the FAQ.
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Related articles

Is an account required to play?

How to cancel my subscription (Android) . o (= CIF B o
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Paired with contextual automation and resolution flows,
users receive faster and more accurate answers.

With Smart FAQs, you can capture Common use cases include:
context right at the point of e Lost game progress
origination leading to: e Collect feedback
e A great end-user experience, e Report inappropriate usernames
e Faster issue resolution by agents e Technical support
e [mproved CSAT e Device issues
e Purchase-related issues

User is directed to Smart FAQ Provides contextual information Acknowledgement to the user Chat experience to continue the context

Report Lost Progress Report Lost Progress

You 2m agc
Mystic Blue
If your game was connected to a social We have received your information required FAQ Issue
. Lost your progress
network supported by Gmaestudio (see to recover your progress. We will try to
) . L What was your current level? What iz vour Charaetar's name?
more in the article entitled How do | save my resolve your issue as soon as possible. You S ‘
S Level 4 Mystic Blue
game progress?), you can try to restore can chat with us for further updates.
your progress on your own: What was your current level?
- _ Level 4
1. Delete the game and reinstall it from the What happened before it disappeared? Happy Gaming! :
_ _ _ Actions that taken before v ¢ roqr What happened before it
appropriate application store. disappeared?
2. Connect the game to the same social You switched Devices v You switched Devices
network account it was associated with. m ‘ \ Number of gems collected?
Back To The App (optional)
3. Select your old level, and type CONFIRM Number of aems colected? {optional . , 1023

in the pop-up window. |
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Tencent Support

If that doesn't work, then you can report us 20 Q

We have received your

by submitting the details via button below. _ , ,
information required to recover

your progress. We will try to
“ possible. You can chat with us

for further updates.

Happy Gaming!

Tencent Support just

Was this article helpful?
r
_ '_ Q; We have initiated our process to
| dY Yes ‘ ‘ (P No ] recover your level progress.




